
Lone Working Policy 

Purpose 
To ensure that staff and learners use online platforms, social media, and digital communication 
safely, responsibly, and in line with safeguarding requirements. 

Scope 
This policy applies to all Alpha Training staff, learners, contractors, and volunteers when using 
Alpha Training devices, networks, and online platforms, as well as personal devices for work or 
study purposes. 

Responsibilities 

• Senior Management – ensure online safety training is provided and incidents are managed 
appropriately. 

• Staf – model safe online behaviour, maintain professional boundaries, and report any 
concerns. 

• Learners – follow online safety guidance, respect others online, and report anything that 
makes them feel unsafe. 

Procedures 

1. Use secure passwords and never share login details. 

2. Only use approved platforms for communication between staff and learners. 

3. Do not post or share inappropriate content online. 

4. Report online safety concerns to the Designated Safeguarding Lead (DSL). 

5. Follow Alpha Training’s Acceptable Use Policy for ICT at all times. 
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