
Social Media Policy 

Purpose 
To ensure that all communication, including the use of social media, reflects the professional 
values of Alpha Training, protects our reputation, and safeguards staff and learners. 

Scope 
This policy applies to all Alpha Training staff, learners, volunteers, and contractors when using 
official or personal communication channels related to Alpha Training. 

Responsibilities 

• Senior Management – oversee all official communication channels and ensure compliance 
with this policy. 

• Staf – use professional and respectful language in all communications and maintain 
appropriate boundaries online. 

• Learners – follow guidance on safe and respectful online communication and report 
concerns. 

Procedures 

1. Use only authorised accounts for official Alpha Training communication. 

2. Do not share confidential or sensitive information via social media. 

3. Maintain professionalism and respect when representing Alpha Training online. 

4. Follow safeguarding guidelines when communicating with learners. 

5. Report any misuse, harassment, or reputational risks to management immediately. 
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