
Lone Working Policy 

Purpose 
To ensure the safety of staff and learners who work alone, whether on-site, off-site, or outside 
normal working hours. 

Scope 
This policy applies to all Alpha Training employees, contractors, and volunteers engaged in lone 
working activities, including home visits, outreach work, and site maintenance outside standard 
hours. 

Responsibilities 
• Senior Management – establish safe systems for lone working and ensure staff are trained. 
• Staf – follow lone working procedures and report any incidents or safety concerns. 
• Learners – are not permitted to work unsupervised unless authorised and risk-assessed. 

Procedures 
1. Complete a lone working risk assessment before undertaking the task. 
2. Notify a designated contact of your location, start time, and expected finish time. 
3. Carry a charged mobile phone at all times. 
4. Do not engage in high-risk activities alone (e.g. working at height, handling dangerous 

machinery). 
5. Report any incidents immediately to the Health & Safety Officer. 

Monitoring & Review 
• Random checks by line managers. 
• Annual policy review. 
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