
Learner name:

Learner number:

A/600/6327

VRQ

UV10477

Follow health 
and safety in 
the salon



VTCT is the specialist awarding body for the Hairdressing, Beauty Therapy, 
Complementary Therapy and Sport and Active Leisure sectors, with over 45 
years of experience.

VTCT is an awarding body regulated by national organisations including 
Ofqual, SQA, DCELLS and CCEA.

VTCT is a registered charity investing in education and skills but also giving to 
good causes in the area of facial disfigurement. 

By signing this statement of unit achievement you are confirming that all learning outcomes, assessment 
criteria and range statements have been achieved under specified conditions and that the evidence 
gathered is authentic.

This statement of unit achievement table must be completed prior to claiming certification. 

Unit code Date achieved Learner signature Assessor 
initials

IV signature  
(if sampled)

Assessor name Assessor signature Assessors 
initials

Assessor number 
(optional)

Assessor tracking table

Statement of unit achievement

All assessors using this Record of Assessment book must complete this table. This is required for 
verification purposes.



UV10477
Follow health and safety in the 
salon

Through this unit you will develop an understanding of the 
importance of health and safety in the salon.

You will develop the ability to recognise a hazard, carry out 
a simple risk analysis and follow safe and hygienic working 
practices. 

You will also need to be able to locate fire fighting 
equipment, first aid resources and have an awareness of 
fire, emergency and evacuation procedures.

This unit applies to hairdressers, barbers, beauty therapists 
and nail technicians.
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On completion of this unit you will:

Learning outcomes Evidence requirements

UV10477 

Follow health and safety in the 
salon

1. Be able to maintain health and safety 
practices

2. Be able to follow emergency procedures

1. Environment                                     
Evidence for this unit must be gathered in a 
real or realistic working environment.

2. Simulation                                                
Simulation is not allowed in this unit.                                                                      

3. Observation outcomes                     
Competent performance of ‘Observation’ 
outcomes must be demonstrated to your 
assessor on at least two occasions. 

4. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the ‘Knowledge’ section of this 
unit. This evidence may include projects, 
assignments, case studies, reflective 
accounts, oral/written questioning and/or 
other forms of evidence.

5. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

6. External paper                                          
Knowledge and understanding in this unit 
will be assessed by an external paper. 
The criteria that make up this paper are 
highlighted in white throughout this unit. 
There is one external paper that must be 
achieved. 
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Achieving observation outcomes

Achieving range

Maximum service times

Achieving observations  
and range

  UV10477

Your assessor will observe your performance 
of practical tasks. The minimum number 
of observations required is indicated in the 
evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through oral questioning. 

Your assessor will sign off an outcome when all 
criteria have been competently achieved in a 
single client service.

There are no range statements that apply to this 
unit.

There are no maximum service times that apply 
to this unit.
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Outcome 1

Observations

You can:

Observation 1 2 Optional
Date achieved

Criteria questioned orally

Portfolio reference

Assessor initials

Learner signature

*May be assessed through oral questioning.

Be able to maintain health and safety practices

a. Identify hazards in the salon environment

b. Carry out a simple risk analysis of the salon 

c. Follow safe and hygienic working practices
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Outcome 2 

You can:

Be able to follow emergency procedures

*May be assessed through oral questioning.

a. Locate fire fighting equipment in the salon

b. Locate the first aid equipment and the 
accident report book

c. Follow fire and evacuation procedures

Observation 1 Optional Optional
Date achieved

Criteria questioned orally

Portfolio reference

Assessor initials

Learner signature
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Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below: 

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

Where possible your assessor will integrate 
knowledge outcomes into practical observations 
through oral questioning.

Achieving the external paper

The external paper will test your knowledge of the criteria highlighted in white. A pass mark of 
70% must be achieved. Criteria not achieved will be identified to your tutor/assessor. You will then 
be orally questioned or asked to produce other forms of evidence as all unit criteria must  
be achieved. 

Your assessor will complete the following table when the 70% pass mark has been achieved.

Paper Date achieved Assessor initials

1 of 1
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Knowledge

Outcome 1 

Be able to maintain health and safety practices

You can: Portfolio reference /
Assessor initials*

d. Outline the main provisions of the health and safety legislation

e. State the difference between a ‘hazard’ and ‘risk’

f. State the employer’s responsibilities for the safety of employees 
and customers in the salon 

g. Outline safe and hygienic working practices

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 2 

Be able to follow emergency procedures

You can: Portfolio reference /
Assessor initials*

d. State the procedures for dealing with accidents and emergencies 

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

© Habia
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Outcome 1: Be able to maintain health and safety practices

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

Hazards and risks: A hazard is something 
that has the potential to cause harm. A risk 
is the likelihood of a hazard happening. 

Salon hazards: Require immediate action 
– level of responsibility, report, duty to 
recognise/deal with hazards.

Environmental – wet/slippery floor, 
cluttered passage/corridors, rearrange 
furniture, blocked passageway/entrance/
exit. 

Equipment – broken, worn, faulty, 
incorrect use. 

Chemicals – leaking, damaged packaging.

Security (cash) – unattended reception/till, 
money in transit, cash left in till overnight.

Security (people) – staff, clients, visitors, 
children, personal belongings, disregard of 
systems (security, emergency evacuation, 
storage/use of confidential staff/client 
records, business information).

Hygiene – poor personal cleanliness, lack 
of regular washing of uniform, equipment 
(dirty, not sterilised, cross-infection, 
cross-contamination between clients). 

Risk analysis: The likelihood of a hazard 
happening, risk assessment, determine the 
level of risk, preventative measures, reduce 
a potentially harmful situation, judgement 
of salon hazards, who/what is at risk, level 
of risk, interpret results, conclusions, record 
findings, regular reviews.

Reasons for risk assessment: Legal 

requirement, staff/visitor/client health 
and safety, safe environment, minimising 
hazards and risks.

How to follow safe and hygienic 
working practices: 

Maintaining a safe salon – clean, 
tidy, safe standards of working, remove 
spillages, report slippery surfaces, remove/
report obstacles, clear access to work 
stations/beds/trolleys and equipment, 
clean/sterilise/disinfect (tools, equipment, 
work surfaces), risk assessment, no 
smoking, eating or drinking, professional 
personal hygiene.

Personal protective equipment – avoid 
latex, powdered gloves, apron.

Electricity at work – visual check of 
equipment, no trailing wires, portable 
appliance testing. 

Manual handling – moving stock safely, 
lifting, working heights, unpacking.

Towels – clean for every client, dirty in 
covered bin, washed daily.

Reporting of injuries diseases and 
dangerous occurrences – accident book, 
reporting diseases, log accidents.

Control of substances hazardous to 
health – store, handle, use, disposal, 
replace lids, ventilation for vapour and dust, 
avoid over exposure to chemicals, use 
manufacturer’s instructions for use. 

Disposal – dilute chemicals with running 
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Outcome 1: Be able to maintain health and safety practices (continued)

water, sharps box, hazardous waste bin, 
closed top bin, recycle empties, product 
storage (check end date/packaging, store 
away from heat/damp/direct sunlight, 
empties avoid theft).

Salon health and safety legislation 
and regulations: Health and safety at 
work, control of substances hazardous 
to health, reporting of injuries diseases 
and dangerous occurrences, personal 
protective equipment, electricity at work, 
manual handling, supply of goods and 
services, trade description, data protection, 
employer’s liability (compulsory insurance), 
occupiers liability, local by-laws (set by 
council), salon rules, code of conduct, 
observance by all staff.

Employer responsibility for safety of 
employees: Hold current/valid liability 
insurance, display health and safety 
rules (covering staff/employees/clients/
fire evacuation), provide regular training, 
accurate record keeping, monitoring, 
consult experts.

© Habia
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Outcome 2: Be able to follow emergency procedures

Fire fighting equipment: Extinguishers 
(water, foam, powder, CO2 gas), sand 
bucket, fire blanket, alarm. 

First aid equipment and the accident 
report book: First aid box/boxes, list 
of equipment (general advice leaflet, 
various size dressings, eye pad, eye bath, 
triangular bandages, safety pins, antiseptic 
cream, medical wipes, sterile gloves, sterile 
water, cotton wool, accident report book).

Emergency procedures: 

Accidents – call ambulance, internal 
emergency number, nominated first aider, 
records.

First aid – call nominated first aider, 
emergency internal number, ensure 
accurate records.

Fire evacuation – nominated assembly 
point, fire wardens, regular simulation.

Incidents – security, emergency internal 
number, emergency external number 999 
or 112.

Position of fire fighting equipment – 
induction process.

How to use fire fighting equipment 
– designated personnel, initial/ongoing 
training.

Records and documentation – initial/
ongoing training, up-to-date, accurate.

Safety drills – induction process, initial/
ongoing training person, regular simulation.

Personnel responsible for safety – 
nominated health and safety officer 
(internal/external).


